
how to ENROLL
Enrollment System Login Error
If you receive the Blue Ellucian login screen, you will need to clear the cookies on your 
web browser to resolve this issue. If the error persists, try an alternate web browser. 
(For example: if you currently use Google Chrome, try Firefox, Internet Explorer, or Safari 
instead.

Please make sure that you are using the latest versions of the web browser. Before 
you begin troubleshooting, please close all the windows of the browser. Once you 
have gone through all the steps, re-open your browser and log into one.ou.edu and try 
enrolling again. In the event that none of these options solve the problem, you will need 
to contact OU IT. 


